You can email us at:
oxl-tr.governors@nhs.net
Call the Trust Secretary’s office
(details below) – they will pass
a message on to us.
Write to us at:
Oxleas NHS Foundation Trust
The Trust Secretary’s Office
Pinewood House
Pinewood Place
DartfordIDA2
find 7WG
that Oxleas
have
a very
progressive
If you
need
advice
or support regarding
yourand
condition,
the care you’re receiving
positiveorattitude
fromtoOxleas,
you
should
speak to your
its Governors;
clinician,
or contact
encouraging
ourPALS if the matter
is urgent.
participation in many
Patient
Advice
and Liaison Service (PALS)
aspects
of Oxleas’
PALSactivities
is a free,be
confidential
it patient service helping
patients, families and carers to deal with
satisfaction surveys,
concerns about the treatment and care
annual planning,
we provide.
Raising concerns will not harm
incident
enquiries,
board
or prejudice the
care that
you, or the
meetings
and
various
person
you care
for,
are given. PALS can
be contacted
on:
sub-committees.
That is
why I have
Freephone
0800been
917 pleased
7159 or
to be
a Governor of an
Email:
oxl-tr.pals@nhs.net
organisation that listens,
Council of Governors contacts
open about
issues and
SallyisBryden,
Trustthe
Secretary
it facesDirector
and unafraid
and Affairs
Associate
of Corporate
Tel: 01322
willing 625034
to be challenged.
Email:
sally.bryden@nhs.net
I would encourage any
member
toof
consider
Jo Mant,
Head
Stakeholder Engagement
putting
themselves
Tel: 020
3871
5617
Email:
jo.mant@nhs.net
forward to be a Governor.
I don’t
they Governance
will be
Anne
Mariethink
Hudson,
and
disappointed.
Legal Services Officer
Tel: 01322 625752
Stephen
Brooks
Email:
anne-marie.hudson1@nhs.net
Public Governor
Bexley

oxleas.nhs.uk
Oxleas NHS Foundation Trust
Council of Governors’ Review 2015/16

Did you know you are one of over 9,700
members of Oxleas NHS Foundation Trust?
All Oxleas staff become members when
they join the trust and they are included
in this figure.
Since our last review, 1,029 people have
become members.
If you are aged 14 and over, you can
become a member of Oxleas. This enables
you to shape how our services develop and
to get regular updates from us.

Autumn 2015

Autumn 2015

My role
as a governor
Want
to contact
a governor?
Autumn 2015
Become a member

For more information, go to our website at:
oxleas.nhs.uk/membership
Telephone
0300 123 1541
Calls to this number are the same as
making a local call from a landline and
are usually included within your inclusive
minutes if calling from a mobile.
Email
oxl-tr.foundationtrust@nhs.net
Post
Freepost Plus RTTR - GBLX - ASJZ
Oxleas NHS Foundation Trust
Membership Office
Pinewood House
Pinewood Place
Dartford
Kent
DA2 7WG

Follow us on Twitter
@OxleasNHS

Like us on Facebook
facebook.com/OxleasNHS
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My role as a governor

Our annual meeting for members

The remaining nine governors are
appointed to represent local public and
voluntary sector organisations. The
Council of Governors meets four times
a year and Council meetings are chaired
by Oxleas Chair Andy Trotter.

Welcome

to this
year’s Council of Governors’ review.
This review tells you how we, your
governors, have been representing you,
our members over the past year. We’ve
enjoyed meeting new and old members
throughout the year at events such as the
Annual Members’ Meeting, the members’
health event and the trust’s volunteers
and learning disability awareness days as
well as public events such as the Great Get
Together in Woolwich.

•	appointing or removing Oxleas’ Chair
and non executive directors

•	approving the appointment of Oxleas’
Chief Executive

We hope you enjoy this review which
gives a few highlights of our activities
throughout the year. If you have any
feedback, queries or want to know more,
please contact us at
oxl-tr.govenors@nhs.net

• d eciding on the remuneration

and terms and conditions of non
executives

• appointing the trust’s financial auditor
• developing our membership strategy
• seeking feedback from members

Raymond Sheehy
Lead Governor
Oxleas Council of Governors

Did you know you are one of over 9,700
members of Oxleas NHS Foundation
Trust? All Oxleas staff become members
when they join the trust and they are
included in this figure.

What is the Council of
Governors?

1,029 people

The Council of Governors is made up of
42 governors and most of us are elected
by local people. 33 governors are elected
to represent geographical, service user/
carer or staff constituencies.

Oxleas NHS Foundation Trust
Council of Governors’ Review 2015/16

Over 450 members joined us at the IndigO2 in
September 2015, for our biggest member event
of the year, the Annual Members’ Meeting (AMM).

The main roles of a governor
We act as a link between patients,
the public, Oxleas staff and the Board
of Directors. We can raise issues with
directors and have a key role in ensuring
that Oxleas’ non executive directors
(NEDs) are checking that the trust’s
executive team is delivering high quality,
efficient and effective services. Our other
responsibilities include:

Since our last review,
have become members.

New members are always welcome,
please see back cover for details.
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Autumn 2015

I find that Oxleas
has a very progressive
and positive attitude
to its Governors;
encouraging our
participation in many
aspects of Oxleas’
activities be it patient
satisfaction surveys,
annual planning,
incident enquiries, board
meetings and various
sub-committees. That is
why I have been pleased
to be a Governor of an
organisation that listens,
is open about the issues it
faces, unafraid and willing
to be challenged. I would
encourage any member
to consider putting
themselves forward to be
a Governor. I don’t think
they will be disappointed.

Staff from all areas of the trust hosted exhibition
stands to tell the visitors what they do, where they
do it and how they help. Guests were also able to take
part in a range of activities including meeting animals
used in therapy, trying out new forms of exercise plus
art and music. There were also guest speakers and
entertainment so there was lots to do and see.
The Staff Recognition Awards Ceremony followed the
AMM. The ‘Having a user focus’ category winners and
runners up were decided by a judging panel of service
user/carer governors. We chose Alfred Muana from
Shrewsbury Ward at Oxleas House as the overall winner.
Several nominations were sent in for Alfred including
one from a person who said he helped him to get back
on his feet. Another said the care given to his brother
was ‘beyond duty’ and he’s also a good listener, helping
many patients to feel happier during their time with
Oxleas. We also participated in the main judging panel
for the other Staff Recognition Award categories.
Service user/carer governors Baeti Mothobi and Ken
Thomas presented the ‘Having a user focus’ awards
at the ceremony.
As governors’ terms of office start and finish at the
Annual Members’ Meeting, we said goodbye to some
colleagues and introduced newly elected governors.

Stephen Brooks
Public Governor
Bexley
Left to right: Dave Mellish, Alfred Muana,
Ken Thomas, Andy Trotter and Baeti Mothobi.
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Autumn 2015

Introduction

My highlights
include the visit to Adult
Community Services at
Queen Mary’s Hospital
(see page 7) and my visit
to Belmarsh Prison where
Oxleas run some of the
services. This was a most
interesting visit and I even
had a chance to talk to
some of the prisoners.
What was very interesting
was that one of the
Oxleas members of staff
who worked there is now
an Oxleas staff governor.
I met him at our last
governors’ meeting. He
remembered me and also
asked me “What could
we do better?”.

Autumn 2015

Winter 2015/16

Welcoming a new Chair for Oxleas

Helping our members keep healthy

The new Chair, Andy Trotter, officially took over the role
from Dave Mellish at the beginning of November 2015
and, as reported in last year’s review, we were involved
in the process to appoint Andy. Andy chairs our Council
of Governors and has taken time to meet with each of us
since becoming Chair of the trust to get to know us and
vice versa.

Over 170 people came to our members’ health event
held at Charlton House in December 2015. The event
was developed for you by our Membership Committee
governors. Members learnt about food swaps, had their
body mass index measured, were shown how to improve
their lifestyle and diet and found out when you do and
don’t need antibiotics. They browsed the 20 stalls, each
offering advice on a different aspect of keeping healthy
long-term and were given a wellbeing kit to take home.

Andy has introduced new opportunities to help us hold
non-executive directors to account. For example, there
is now a dedicated item on the Council of Governors
agenda for non-executive directors to talk about the
committees they attend, the services they have visited
and any other activities they’ve been involved in and we
have the chance to ask questions.
We attend the Board of Directors as observers and meet
before each Board with the NEDs to raise any questions
we may have about the Board papers or wider issues.

Oxleas is my local
health provider. As
a Greenwich resident,
I want to contribute
to the structure which
governs my health and
social care provider.
Being a Governor, albeit
a recent one, gives
me an opportunity to
get informed so that
I can contribute to,
and maintain the high
standards expected
within the trust. I would
urge everyone to consider
becoming a trust member
so that a wider selection
of opinion and views are
heard.

For people interested in children’s wellbeing, HeadScape,
Oxleas’ self-help website was demonstrated, alongside
experts giving advice on sexual health. Speech and
language therapists also had a number of games to
show members how they use them to work with children
with communication problems.
One visitor said: “I’ve got lots of things to take home and
will be keen to look at the recipe books to make some
more healthy things. The stalls were very good, full of
information and it was another really good event put on
by Oxleas.”
Another guest, finding out information about her sister’s
diabetes, learnt about food swaps to be healthy, plus the
services Oxleas offers to help people cope mentally and
physically with a diagnosis.

John Crowley
Public Governor
Greenwich

Mary Stirling
Service User/Carer
Governor
Adult Community Health

Andy and governor Ken Thomas catching up at our
Bexley Members’ Focus Group in February 2016

Oxleas NHS Foundation Trust
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Members enjoying our health event, December 2015
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My role as a governor
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My role as a governor

Visiting Adult Community Services
at Queen Mary’s Hospital
In February, we were taken on a tour to find out more
about Adult Community Services based at Queen Mary’s
Hospital. Led by service director Keith Soper, we were
joined by Andy Trotter and some of the NEDs to find out
more about developments at the hospital.
I’ve found my four
years as a Governor of
Oxleas really rewarding.
Meeting and working
with service users, carers
and staff has opened my
eyes to the ways that
the trust is improving
lives day in day out. I’ve
been fortunate in getting
closely involved in a range
of projects including the
transfer of Queen Mary’s
Hospital Sidcup which
is being transformed to
deliver new and improved
services for local people.
I’ve recently joined a
group that is looking at
how Oxleas and Bexley
Council can integrate
social care for adults in
a really groundbreaking
way. I hope I’ve made
a contribution that has
made a difference.

The first port of call was Meadow View, an intermediate
care unit, where we saw a group of patients enjoying
games led by activity co-ordinator Fenelly Dowsett
and lead therapist Hannah Tomkins, before having the
chance to speak to them.

Richard Diment
Public Governor
Bexley

Finally, a few of us braved the cold to view the new
Kidney Treatment Centre and Cancer Centre builds
which were impressive. When the centres open, Guys
and St Thomas’ NHS Foundation Trust will provide these
services.

Oxleas NHS Foundation Trust
Council of Governors’ Review 2015/16

Modern Matron Cathy Wilkinson and Hannah then took
us around the unit, meeting staff and patients along the
way, looking at facilities including an en-suite bedroom
and the unit’s gym. We were surprised at how large the
unit was and how light and welcoming it felt, with lovely
staff.
We then moved on to visit the Neuro-rehabilitation team
and spent time finding out about the wide range of
services and groups provided to patients in Bexley from
senior physiotherapist Katherine Day, who is a member
of the multi-disciplinary team.
The final service visited was Bexley Musculoskeletal
(MSK) where physiotherapist Elaine Willett gave us
a fantastic overview of the service, talking about
how patients are triaged to ensure they get the
right treatment by the right team, including surgical
interventions performed by King’s College Hospital
as part of the integrated MSK service. Elaine talked
passionately about the difference the right intervention
can make, including helping patients to manage chronic
pain by changing the way they think.
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I took on the
governor’s role in March
2016 because it offers
great opportunities to
make a difference to
the lives of others. I feel
proud and privileged to
represent the learning
disability service users.
I attended events/
meetings aimed at
improving the lives of
learning disability service
users. It increased my
awareness and improved
my understanding of the
service users’ needs. It
gave me an opportunity
to interact with them and
explain my role and what
they can expect from
me. My objective is to
increase the membership,
especially the learning
disability service users.
Raja Rajendran
Service User/Carer
Governor
Learning Disability

Winter 2015/16
“I would like to say how impressed I was with all
the health professionals we met in all the different
departments. It is obvious despite the pressures we
all face around staffing and volume of work they all
feel enthusiastic to do the best for the patients and
in a timely manner. Their professionalism comes across
and I would say I felt very proud to be a part of the
same organisation,” said Sue Read, staff governor,
Adult Community Services.
“The visit was very interesting and gave governors
a great feel for the range of care now provided by
the trust. I was impressed by the staff’s enthusiasm,
knowledge and openness in describing their work and
the challenges they have to meet,” said Stephen Brooks
public governor, Bexley.
“I had no idea at all about these services and came
away with a very clear idea. I was also very impressed
by the knowledge, enthusiasm and dedication of the
staff who were very keen to tell us all about the services.
It was a very worthwhile visit and if other governors
were interested in another visit there I would thoroughly
recommend it,” said Mary Stirling, service user/carer
governor, Adult Community Services.

Left to right: governors Jenny Kay, Sue Read, Stephen Brooks, Andy
Trotter (Chair), Mary Stirling, Fola Balogun, Jo Mant (Head of Stakeholder
Engagement), Keith Soper (Service Director Adult Community Services),
Baeti Mothobi and NEDs Jo Stimpson and Anne Taylor
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Structure

Council of Governors’ Structure
From 17 September 2016

Andy Trotter
Andy Trotter
Chair
Chair

RaymondRaymond
Sheehy Sheehy
Lead Governor
Lead Governor

PublicPublic
Governors
Governors
Bexley

Service
Service
User User
/ Carer
/ Carer
Governors
Governors

Rest
Rest Adult
Adult
of Community
Community
BexleyBromley Bromley
Greenwich
Greenwich of
Carers
England EnglandHealth Health

Staff Staff
Governors
Governors

Working Working
Children Children
Older
Older
Age
Age
&
& Learning LearningPeople People
Adult
Adult
Carers
Young YoungDisabilityDisability
Mental Mental
Mental Mental
People People
Health Health
Health Health

Jacqueline
Jacqueline
ElizabethElizabethFrazer FrazerAmanda AmandaPhoebe PhoebeRenuka Renuka
Fola
Fola Raja
Raja Sonia
Sonia Irene
Ashby- AshbyAbeysinghe
Abeysinghe
Rendell Rendell Finlay FinlayNwobiri Nwobiri
AndersonAnderson
Balogun Balogun
Rajendran
Rajendran
Badejo
Hylton-Mars
Hylton-Mars
Thompson
Thompson

Stephen Stephen Ben
Ben GabrielleGabrielle
Brooks BrooksSpencer Spencer Wain
Wain

Richard RichardStuart
Diment Diment Dixon

KatherineKatherine
Copley Copley

Stuart Yens
Yens
Dixon
Marsen-Luther
Marsen-Luther

Mary
Mary
Stirling Stirling

Arthur
Mars

Irene
Badejo

ArthurHannah Hannah
Chamberlain
Mars
Chamberlain

Chris
Chris
Purnell Purnell

Staff

Staff

Appointed
Appointed
Governors
Governors
Partnership
Partnership

Local Authority
Local Authority

Sue ReadSue Read
Adult Community
Adult Community
Services Services

David Palmer
David Palmer
Mind in Bexley
Mind in Bexley
Adult Mental
Adult
Health
Mental Health

Cllr CaferCllr
Munur
Cafer Munur
Bexley Council
Bexley Council

Jacqui Pointon
Jacqui Pointon
Children’sChildren’s
Services Services

RaymondRaymond
Sheehy Sheehy
Bridge Bridge
Forensics Forensics

Cllr Judi Ellis
Cllr Judi Ellis
Bromley Council
Bromley Council

Joe Nhemachena
Joe Nhemachena
CorporateCorporate
& Partner& Partner

Eddie Lynch
Eddie Andrew
Lynch Waite
Andrew Waite
Steve Davies
Steve Davies
Greenwich
Greenwich
Bexley Bexley Bromley Bromley
Mencap MencapMencap MencapMencap Mencap

Cllr DavidCllr
Gardner
David Gardner
Royal Borough
Royal of
Borough
Greenwich
of Greenwich

Learning Disabilities
Learning Disabilities
(1 shared(1
vote)
shared vote)

Carole
Wilson

Carole Vacant Vacant John
John
Wilson
Crowley Crowley

Ken
Ken
Thomas Thomas

Lesley
Smith

Lesley
Smith

Suraj Persand
Suraj Persand
Forensic &Forensic
Prison Services
& Prison Services
Maureen Maureen
Falloon Falloon
Age UK Bromley
Age UK&Bromley
Greenwich
& Greenwich
Older Adults
Older Adults
Kaye Jones
Kaye Jones
Learning Disability
Learning Disability
Services Services
Carl Krauhaus
Carl Krauhaus
Charlton Athletic
CharltonCommunity
Athletic Community
Trust
Trust
Young People
Young People
Anna Dube
Anna Dube
Older People’s
Older People’s
Mental health
Mental
Services
health Services
Brian Sladen
Brian Sladen
HeadwayHeadway
SELNWK SELNWK
Adult Community
Adult Community
Grace Umoren
Grace Umoren
Working Age
Working
AdultAge Adult
Mental Health
Mental
Services
Health Services

Oxleas NHS Foundation Trust
Council of Governors’ Review 2015/16

8

9

Oxleas NHS Foundation Trust
Council of Governors’ Review 2015/16

I joined the Council
of Governors in September
2013 as I had used the
services in the past.
I wanted to help improve
the areas I had found
lacking as a patient
and address the issues
that caused the lack.
I have visited many
of the mental health
services across the three
boroughs and also the
prison service speaking
to staff and patients. I
have enjoyed listening to
the experiences of both
staff and patients and
helping to highlight issues
that hinder progress of
change.

Winter 2015/16

My role as a governor

Spring 2016

Planning for the coming year

Appointing a new Chief Executive

Every year governors are involved in developing the
trust’s plans and priorities for the coming year. As part
of this annual planning process, the Board identifies
key targets for the trust to achieve. Following this we
attended a governors’ workshop in January where these
priorities were further discussed.

In April 2016 we said goodbye to Chief Executive
Stephen Firn who retired from the trust. In June 2016 at
our Council of Governors, we approved the appointment
of Ben Travis as the new Chief Executive. Ben was
appointed following a recruitment process involving our
Lead Governor, Raymond Sheehy, and other governors.

During February over 150 members shared their views
of the draft targets at three members’ focus groups
across Bexley, Bromley and Greenwich. The focus groups
were also an opportunity to hear what the trust had
been doing over the last year and what it was planning
to do, and to find out about the new Carers and Support
Networks Strategy.
All the member feedback from the focus groups was
presented to the Council of Governors in March 2016 and
an action plan developed. The Council of Governors is
updated regularly on progress.

Lesley Smith
Service User/Carer
Governor
Working Age Adult
Mental Health
(including the interests
of Forensic and
Prison Services)

I have thoroughly
enjoyed participating
as a Staff Governor
over the last 3 years.
The regular Council of
Governors meetings
provide an excellent
forum for governors to
contribute to the shaping
of trust service delivery
strategy in a way that
ensures appropriate
representation of the
perspective of our staff.
I have always felt ‘valued’
as a staff governor and
suitably engaged in all
areas of performance
review and planning. The
learning, development
and general support to
governors provides an
excellent platform for
governors to develop their
awareness and skills.

Raymond participated in the shortlisting of candidates
for this role and candidates were invited to attend
for interview over two days. We participated in the
first day with candidates giving a presentation and
leading a discussion with a group including staff, trade
union stewards and governors in the morning. Formal
interviews took place on the second day and we were
able to submit our comments from the presentations
and discussions to the panel.
Raymond and non-executive directors sat on the
interview panel which was chaired by Andy Trotter.
The Chief Executive of Surrey and Borders NHS
Foundation Trust also participated in the panel.

Steve Francis
Staff Governor
Older People’s
Mental Health
Members having their say at our Bromley Members’ Focus Group,
February 2016

Oxleas NHS Foundation Trust
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Ben Travis, Chief Executive
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Winter 2015/16

My role as a governor

Spring 2016

My role as a governor

Care Quality Commission (CQC) ask
our views

Giving a governor perspective
In June, we took part in the Board Strategy day. This
enabled representatives from the Council of Governors to
be involved in discussions with the Board of Directors and
clinical leads about the direction of travel for the trust in
the coming months and years.

In April, we participated in a governors’ focus group
as part of the CQC’s inspection of Oxleas’ services.

I have first-hand
experience of caring
for someone who has
enduring mental ill
health. I am passionate
about being able to get
involved with plans which
focus on local needs
and am particularly
keen to ensure that the
services provided by
the trust become more
accountable to local
people. As governors,
we play a key role in the
success of Oxleas by
ensuring that the views
of local people are heard
and helping to feed back
and identify any areas
where the trust can
improve.

“‘There were about 17 of us and we all had a chance
to be heard and give our point of view,” said Mary
Stirling, Service User/Carer Governor.

Governors go online
A new governor intranet went live in April giving us
access to a wealth of information about the Board of
Directors, the Council of Governors and the trust more
widely, to help us fulfil our role.

I received treatment
at Oxleas and realised
that I could still make an
important contribution to
my local community by
becoming a governor.
I feel strongly that people
need to know what’s
going on so we can
combat the trend towards
mis-information. By
becoming more involved
we can hold the trust’s
non-executive directors to
account and work towards
improving provision for all
parts of the community.
For me, doing nothing is
not an option.
Ken Thomas
Service User/Carer
Governor
Adult Community
Services

Jacqueline AshbyThompson
Service User/Carer
Governor
Carers

Summer 2016

Engaging with local communities
Supported by the Stakeholder Engagement Team, we’ve
been busy attending a range of service and community
events over the summer.
Oxleas was again part of the Great Get Together event
in Woolwich at the end of June. Based in the health
marquee were a number of our services including our
Older People’s Mental Health, Contraception and Sexual
Health and Greenwich Time to Talk. Visitors were also
able to find out more about children’s services and our
unique website HeadScape, which offers mental health
support to young people.
Our stakeholder engagement team, supported by
governors Jenny Kay, Fola Balogun, Baeti Mothobi,
Stephen Brooks, Ben Spencer, Richard Diment and Raja
Rajendran, promoted our membership, signing up more
than 100 new members on the day. In addition, they
talked about opportunities to become a governor, the
developments taking place at Queen Mary’s Hospital in
Sidcup and at Highpoint House on Shooters Hill, both of
which were of great
interest to local people.
“People were really
enthusiastic about Oxleas
and the work that we do.
I am delighted by the
number of people who
signed up to become
members.”

I

Ben Spencer
Public Governor - Bromley
Left to right: governors Ben Spencer, Stephen Brooks and
Richard Diment at the Great Get Together, June 2016

Oxleas NHS Foundation Trust
Council of Governors’ Review 2015/16

12

13

Oxleas NHS Foundation Trust
Council of Governors’ Review 2015/16

Summer 2016

Spring 2016

My role as a governor

My role as a governor

A new look member magazine

our service user/carer governor for learning disabilities
and Jo Mant, Head of Stakeholder Engagement have
developed this information which can be found on
Oxleas’ website www.oxleas.nhs.uk/governors.

You should have received a copy of Oxleas Exchange
in June. This now has a new look and feel following
feedback from Membership Committee governors and
includes both an online magazine version for those
with email and a printed version for those who prefer to
receive it by post.
I am an ongoing
service user of Oxleas
services and governor.
Governors are able
to present accurate
feedback and views on
the quality of services and
policies from the service
user/carer perspective.
This assists Oxleas in
making mental health
services more effective
and accessible to the
growing number of people
with mental illness. I have
benefited from Oxleas’
culture of continuous,
positive improvement and
positive engagement with
various service users and
carers, and feedback from
my own experience has
been used to inform and
influence service planning
and delivery.
Irene Badejo
Service User/Carer
Governor
Working Age Adults
Mental Health

Oxleas NHS Foundation Trust
Council of Governors’ Review 2015/16

Where possible, we want to send members information
by email as this helps us reduce print and postage costs,
so if you would be happy to receive Oxleas Exchange
and other membership communications by email, please
let us know by emailing oxl-tr.foundationtrust@nhs.net.

A different approach for our annual
members’ meeting
This year we have been very involved, through our
Membership Committee, in the planning of the AMM in
September 2016. The AMM was discussed at the April
Membership Committee meeting where we felt it should
be separated from the staff awards and that alternative
venues should be explored.
At the June Membership Committee, we considered
four options for this year’s AMM and we agreed that the
option of combining the AMM with a membership health
event aimed at young people and parents held on a
Saturday in a school, was the best option.
This is a complete change to the way the AMM is usually
delivered and we hope members enjoy this new style
event.

Making governor elections accessible
To support the summer governor elections, several new
easy read communications have been developed to
help people understand the governor role and what’s
expected. Our Patient Information Lead for Learning
Disability Services Sharon Rodrigues, Raja Rajendran,

14

Summer 2016

Summer 2016

Summer 2016

Membership engagement is going well
I have learnt a
great deal over the last
year and seen some
amazing projects that
have emphasised the
enormous work going on
within Oxleas. Personally,
taking part in Governwell
training has given me
the skills to challenge
and address issues with
Directors and colleagues.
Healthcare faces many
changes over the coming
years and Oxleas’ Council
of Governors is prepared,
briefed and looking
forward to the prospects
that those changes can
bring.

At the Council of Governors in June we reviewed our
progress in the first year of our three year Membership
Strategy which included delivering the members’ health
event. It was great to see how much has been achieved
in one year and we look forward to developing events
and meeting members in the coming year.
e.com
OxleasExchang
Summer 2016

d
Holbrook war
re-opens

e by
With Welcom
Estelle Frost
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Andrew Waite
Greenwich Mencap,
Partnership Governor
Learning Disabilities
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