Sometimes it is necessary to
share information without
consent.
This may include:
A request for information
by law or court order: for
example, when information is
needed to prevent, detect or
prosecute serious crime.

•

• Giving out information

to protect the public: for
example, when there is a
serious risk to public health,
or a risk to an individual or
those known to them.

• In an emergency situation

in which the service user or
support network is involved.

• When using the Mental

Health Act (1983): for
example the ‘nearest relative’
has certain rights under the
Act and can receive some
information about the service
user without their consent.
Further information about
the Mental Health Act (1983)
is available on the Oxleas
website oxleas.nhs.uk or by
asking a member of staff.

Sharing information without
consent will only occur after
careful consideration of the
situation and the degree of risk.
If the care team decide to share
information without the service
user’s consent the care team
will share the minimum amount
necessary on a ‘need to know’
basis.

Further information
If you would like further
information about sharing
information and confidentiality
please visit our website at
oxleas.nhs.uk/carers

The care team will explain to
the service user clearly and fully
why the information needs to
be given out and note that they
have done this in the service
user’s clinical record.

Confidentiality
All staff abide by a strict code of
conduct on confidentiality and
only share information in order
to provide good quality care. We
usually discuss this with you first.
Your opinion matters
We welcome your views on the
services we provide. PALS is
a free, confidential service which
helps patients, families and carers
deal with any concerns about
our treatment and care.
Monday to Friday 9am to 5pm
(answerphone available)
Email: oxl-tr.pals@nhs.net
Tel: 0800 9177159 (freephone)
(not free from mobile phones)
Raising concerns
Your complaints, comments and
suggestions help us improve the
services we provide.
Email: oxl-tr.complaints@nhs.net
Tel: 01322 625751

Breaking confidentiality is
very serious. If you feel that
confidentiality has been
breached unnecessarily, the
care coordinator or team
manager will be able to help.

Accessible information
If you’d like information in your
own language, large print, audio or
other formats, we can arrange this.
Please speak to a member of staff.

If you feel they cannot help, you
can make a formal complaint.
Please see back page of leaflet
for information on how to do
this.
@oxleasNHS

Oxleas NHS Foundation Trust
Pinewood House
Pinewood Place
Dartford
Kent DA2 7WG
Tel: 01322 625700

facebook.com/oxleasNHS

oxleas.nhs.uk

OCT 2019 OX500

Sharing information
without the service
user’s consent

Sharing your
information
Information for service users and carers

Information sharing
In Oxleas we recognise that
relatives, partners, friends and
carers are part of the service
user’s support network, and
have information that helps us
to understand the service user
and their illness. People in the
service user’s support network
often know them best, and are
often providing support on a
daily basis or during evenings
and weekends when services
are not available.
We also recognise that those
in the support network need
information about the illness
and treatment of the person
they care for to enable them to
provide support.
We wish to work closely with
the service user’s support
network in planning care within
confidentiality boundaries.

information about the service
user is shared. The team will
usually need to have the service
user’s agreement before they
can share information with
relatives, partners, friends or
carers.

• Be actively involved in

Finding a balance between
confidentiality and the need
for information for those in the
support network can be difficult.

If the service user does not
agree to share information the
team will respect this decision
but may then work with the
service to:

If the service user is
not happy to share
information

The below guidelines will help
you to understand what to
expect.

• The service user will be

spoken to as soon as possible
so they can decide what
information is to be shared,
who to share the information
with, and to give their consent.

• Staff will respect any decision

What is confidentiality?
Everyone has the right to
privacy regardless of their
illness. Personal information
about the service user and
their care is considered private.
The care team have a ‘duty of
confidentiality’, which means
they must be selective about
what, when and with whom

planning care and receive a
copy of the care plan.

•

made by the service user, but
may highlight the benefits of
joint discussion between the
care team, service user and
their support network prior to
making a final decision.
Decisions made by the service
user will be recorded in their
clinical record and they may
be asked to sign a form.
Service users will be offered
the opportunity to review
their decision regularly.

• Lessen any concerns they

might have about sharing
information.

• The care team will speak

to the support network
and explain our duty of
confidentiality. They will
explain what decision the
service user has made.

If the service user
is happy to share
information
If the service user agrees,
the care team will share
information about the illness
and treatment, or information
that the support network needs
to help them to provide care.
The team will not be able to
provide personal information,

however the service user may
wish to share this information
themselves.
If the service user agrees for a
relative, partner, friend or carer
to be fully involved, they can
expect to be:

• Invited to participate in

care planning meetings
such as ward rounds,
discharge meetings and care
programme approach (CPA)
meetings.

• Provided with details about

the illness and treatment
that they need to help them
support the service user.

information, those in the
support network are always
entitled to give information to
the care team via telephone,
email, letter or face to face.
They can expect to be listened
to and their views considered
when making decisions about
the service user’s care. Mental
health teams may also request
information from the support
network. If this happens, their
right to confidentiality will be
respected in the same way as
the service user.

are happy to share and reach
a compromise.

If a person in the support
network is worried that they,
the service user or others are at
risk through lack of information,
they should tell the care team.
The team will then consider
whether it is in the best interest
to disclose the information.

network why information
cannot be shared.

If the service user is
unable to give consent

• Help them understand why

sharing information with their
support network will help with
their care.

• Identify any information they
• Explain to the support

• Provide general information
about the illness and
treatment with details of
organisations which offer
support.

Regardless of whether or
not the service user gives
permission to share their

If a service user is very unwell
and unable to understand or
agree to information being
shared, the care team will aim
to follow decisions previously
made by the service user and
decide if it is in the best interest
to share information.

