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Welcome

to this year’s Council of Governors’ review

Hello, I’m Richard
Diment. I became
Lead Governor in
September 2018
and I’m also an
appointed governor
representing Bexley
Council.

It was really good to catch up with
members at our 2018 Annual Members’
Meeting held in Bromley (which was also
a chance to showcase the trust’s quality
improvement programme) and at our
Members’ Focus Groups in February.
I hope you enjoy this year’s review.
Richard Diment
Lead Governor, Oxleas Council of Governors

This year’s review
tells you how we,
your governors, have been representing you
over the past year.

What is the Council of Governors?

The Council of Governors is made up of
37 governors and most are elected by
local people. 28 governors are elected to
represent geographical, service user/carer
or staff constituencies.

At our Council of Governors, we’ve approved
the re-appointment of several NonExecutive Directors (NEDs) including the
Chair Andy Trotter, and the appointment of
new NEDs for the trust.

The remaining 9 governors are appointed to
represent local public and voluntary sector
organisations. The Council of Governors
meets four times a year and meetings are
chaired by Oxleas Chair, Andy Trotter.

We really appreciate the trust’s openness in
discussing serious incidents with the Council
of Governors and our involvement in the
panels investigating these. At Council of
Governors’ meetings, the cases are always
reported sensitively and compassionately,
with great respect for the person, family
and staff involved. We are able to ask
challenging questions about the actions the
trust is taking and learning in response.

The main roles of a governor

Governors act as a link between patients,
the public, Oxleas staff and the Board
of Directors. They can raise issues with
directors and have a key role in ensuring
that Oxleas’ NEDs are checking that the
trust’s executive team is delivering high
quality, efficient and effective services.

We continue to hold NEDs to account for
the performance of the Board by raising
questions directly with them before each
Board of Directors’ meeting. These
questions and the NEDs’ answers are shared
with the wider Council. We also observe
the Board and its sub-committees which
are all chaired by NEDs, providing further
assurance that the NEDs are fulfilling their
duties and acting as a ‘critical friend’ of
the trust. A NED attends each Council of
Governors’ meeting to provide an update on
their activities including the sub-committee
they chair and visits they’ve undertaken as
part of their role.

• appointing or removing Oxleas’ Chair
and non-executive directors

• approving the appointment of Oxleas’
Chief Executive

• deciding on the remuneration and

terms and conditions of non-executive
directors

• appointing the trust’s financial auditor
• developing our membership strategy
• seeking feedback from members

Did you know you are one of over 6,200
public and service user/carer members of
Oxleas NHS Foundation Trust? All Oxleas
staff become members when they join the
trust and they aren’t included in this figure.

We’ve had the opportunity to visit several
services over the last year and you can find
out more in this review.
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Autumn 2018

Autumn 2018 - September
AMM & Qi event
Members and service
users joined us for
our annual members’
meeting and Quality
Improvement
showcase in Bromley.
The event, which
took place at Bromley
United Reformed
Church on 26
September 2018,
included the launch of our trust wellbeing and fitness programme for staff.
The afternoon started with our Improving Quality event where visitors enjoyed an
exhibition to show how we are improving services through our Quality Improvement
programme. The exhibition included case studies from a number of projects which are
in progress, giving details of the quality improvement journey colleagues are taking.
There were also opportunities to take part in physical health checks, chair-based
yoga sessions run by Lewisham, Greenwich and Bromley MIND and activities to keep
minds active as they age. Our health visiting services for children in Bromley were also
providing help and
advice.
Our Annual Members’
Meeting followed the
Improving Quality
event, which included
a review of the year
and our future plans.
Members then had
an opportunity to ask
questions and speak
one to one to service
directors and clinical
leads.
Chair, Andy Trotter,
also presented gifts to
a number of outgoing
governors, including
the outgoing Lead
Governor, Raymond
Sheehy.
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Autumn 2018

My role as a governor

Autumn/Winter 2018 Sept - December
New Council of Governors structure
We welcomed a number of new and re-elected
governors to the Council following the summer
elections. In June 2018, members agreed at our Special
Members’ meeting to proposed changes to the Council
structure and our summer elections reflected these
changes to our constituencies.

I began my governor role
in November 2018. I stepped
on to the path, as I believed
that Oxleas was a great place
to work and my exploration
so far has only strengthened
that belief. On my travels, I
have seen an emphasis on,
and commitment to, improving
leadership, growing the future
workforce and that all journeys
(patient/service users/carers &
organisations) within the NHS
are better with partners.
I have found consistent
evidence of Oxleas working
beyond the immediate
organisational mapped
boundaries. Oxleas’ Values
are alive and flourishing,
evidenced in part by the
focus on improving culture,
building leadership capacity
and capability, also, the close
engagement with patients,
service users, the public and
Council of Governors. Helping
service users and staff to
navigate and improve care is
Oxleas’ investment in better
use of technology.
I’m a natural silver-lining
finder, but as a Governor,
it is necessary to maintain
positivity and optimism in
the face of some growing
challenges.

South London
Partnership
At the Council of Governors we
heard how new models of care are
making a real difference to child
and adolescent mental health
services through the partnership
with South London and Maudsley
NHS Foundation Trust and South
West London and St George’s NHS Trust. This includes
extended hours for crisis teams making them more
readily available to young people when they need help,
inpatient beds closer to home and admission prevention
through the introduction of a Dialectical Behaviour
Therapy team across Bexley, Bromley and Greenwich.
Through this partnership, there is also an assertive
outreach satellite clinic in Bromley offering home based
interventions for people with eating disorders and work
around developing forensic services for children at risk of
offending.

Bexley Care Governor meeting
We met with Tom Brown, Service Director, and other
members of the Bexley Care senior management
team to learn about the services provided within the
directorate and the challenges faced.

Jo Linnane, Staff Governor
– Children

Oxleas NHS Foundation Trust
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Giving a governor perspective

Governors’ away morning

As part of the trust’s Care Quality
Commission (CQC) inspection, we
participated in a focus group run by the
CQC. This enabled us to give our views
on the trust and our role as governors.
The CQC reported that “Governors
were actively involved in all aspects of
the trust’s work representing patients,
carers, communities and staff”.

We enjoyed a Governors’ away morning
in December which was a great chance
for governors old and new to get to know
each other better, find out about special
interests and how people would like to
get involved.
Alison Furzer, Director of Informatics,
joined us to talk about the trust’s
use of technology to improve patient
experience and efficiency. It was great to
hear about the many successes to date,
such as text messaging, used by some
clinics to remind people about their
appointments to reduce non-attendance
rates, and virtual appointments over
webcam.

Greenwich Adult and Bromley
Services governor meetings
In December, we spent time with
the service directors and their senior
management teams in our Greenwich
Adult and Bromley Services to better
understand the services provided in
those boroughs.

There were a number of initiatives to
support mobile working such as digital
dictation which means patients receive
clinic letters faster, Docman, which
sends electronic discharges and other
communications directly from the
trust to GP systems and Connect Care,
enabling clinicians to have access to
patient notes in real-time from acute
trusts, GPs, etc.

Council business
At the Council of Governors we approved
the re-appointment of NED, Steve
James and agreed a new three year
Membership Strategy for the trust.

There were a number of key priorities
for 2019 and beyond, such as a Patient
Portal giving secure access to all care
and treatment related information and
virtual appointments, improving patient
choice and experience.

We have several objectives in this
strategy including increasing our
younger member representation and
building membership for our service
user/carer interest group for Forensic and
Prison Services. We also want to increase
awareness of membership within our
services to service users, carers and
visitors.
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Winter 2018/19

Winter 2018/19 - December - January

Winter 2018/19

My role as a governor

Winter 2019 - January
Learning about patient experience
Lynda Longhurst, Head of Patient Experience, met
with us to talk about the many ways in which the trust
receives feedback about its services. These are some
examples:

Being a governor at
Oxleas is one of the most
fulfilling things I do. As
governors we can really
help to make sure that
every patient gets the best
possible service from the
trust.
Working with service users
and staff at Oxleas I hope
that as governors we
really make a difference.
The Board and senior
management want to
know what we think and
they act on it.
Richard Diment
Lead Governor

Oxleas NHS Foundation Trust
Council of Governors’ Review 2018/19

Oxleas receives in excess of 1,500 responses each month
to its patient experience survey which involves six key
questions on the care people received and whether they
would recommend it. The majority of these responses
are positive and any areas of concern are addressed via
the relevant directorate Patient Experience group.
Oxleas Patient Experience Questionnaire (OPEQ) uses
patient experience volunteers to seek the detailed views
of other service users and carers. This removes barriers
and creates a more confident environment for obtaining
open and honest feedback.
Experienced based co-design captures the experiences
of patients, carers and staff through discussion,
observation and filmed interviews; then brings them
together to explore findings and to work in small groups
to feed this into service improvement.
ResearchNet consists of service user and carer
volunteers and staff members who work collaboratively
with the trust to develop mental health services
and improve patient experience through structured
volunteering and training.
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It was good to hear that changes to the ‘Friends and Family Test’ are being made
nationally to make it more relevant to people with learning disabilities and those
using forensic and prison services. We were also interested to hear about the 15 Steps
Challenge and what this involves.
Lastly, Lynda talked about how the trust is working with families and carers and the
implications of being a carer on a person’s own lifestyle and wellbeing.

Visiting inpatient
services at Green
Parks House
We have been learning
about our inpatient
services in Bromley and
how the trust listens to
our service users and
carers.
Emma Willing and
Lawrence Yong from
our Bromley Services,
hosted two governor
visits where we were
given an oversight of all
the services provided at
Green Parks House before
visiting the wards.
Over the two visits,
we were able to visit
Scadbury, our ward
for older people with
functional mental health
problems, and our three
wards for working age
adults, Betts, Norman and
Goddington. This was an
opportunity for us to meet
staff and some of the
patients on the wards.
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Winter 2018/19

Winter 2019 - January

Winter 2018/19

Winter 2018/19 - February
Members have their say

•

We welcomed more than 130 members
and colleagues to our Members’ Focus
Groups, which took place in Bexley,
Bromley and Greenwich boroughs.

•

Smoother transitions between
services for children and adults.
More specialist services available
locally including services for adults
with Autistic Spectrum Disorders.

Those who attended were keen to give
us feedback on our services and asked
some thought provoking questions.

•

They also heard how the NHS Long
Term Plan will impact on Oxleas and
considered our trust priorities for the
coming year. Members were asked to
consider what they would like to see
developed or done differently in their
borough in the next 12 months, and
what changes in care they would like to
see in five years’ time. This feedback will
be central to our operational plan going
forward. Some of the things
you felt were important
included:

Oxleas chair, Andy Trotter, said: “I would
like to thank all those who attended our
focus groups this year. We received a lot
of feedback on our services as well as
some challenging and thought provoking
questions, particularly from carers.”

•

•

•
•

Reducing social isolation
by enabling service
users to access more
activities and support in
the community including
better signposting to
information and advice.
More joined up working
between our services and
those of acute hospitals
and GPs and between
health services and social
care services.
A greater focus on
prevention of ill health.
Reduced waiting times.

Oxleas NHS Foundation Trust
Council of Governors’ Review 2018/19
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More opportunities for user and carer
involvement.

My role as a governor

Developing our membership
We took part in a membership development session to
better understand our membership, who they are and
the services they need from us.
The session took place at Greenwich and Bexley
Community Hospice and was hosted by partnership
governor, Kate Heaps. It was chaired by Yens MarsenLuther, Greenwich public governor, who also chairs our
Membership Committee.
The session provided an arena for us to look in detail
at our membership using examples of people who may
be living in our communities. We were able to consider
how we are engaging with our current members as
well as opportunities to build the membership further,
particularly around young people.
After the session, we enjoyed a guided tour of
the hospice.

I have been an Oxleas
governor for less than
a year but it’s already
proving to be an incredible
opportunity. I really feel
that Oxleas cares about
its governors and we are
given access to all parts of
the Oxleas system. We are
invited to get to know the
services better with site
visits, our views are taken
seriously and followed
up, and the organisation
and the NEDs invite and
welcome our scrutiny. The
governance staff are truly
committed to the idea
of membership, which
governors represent, and
promote and support us in
that role. Overall it’s been
a wonderful experience so
far and I’m delighted to
be a part of the Oxleas
team.
Tina Strack, Service User/
Carer Governor – Bexley
Adult
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Winter 2018/19

Winter 2018/19 - February

Council of Governors
September 2019
“We have tremendous support from our governors. Representing our local
communities and people who use our services, they perform a valuable role
in working with us to continue to improve the care we offer.”

Andy Trotter
Chair

Andy Trotter, Chair
Cllr Richard Diment
Lead Governor

Public Governors

Service User / Carer Governors

Bexley

Bromley

Greenwich

Rest
of
England

Bexley
Adult

Bromley
Adult

Greenwich
Adult

Children

Learning
Disability

Sue
Hardy

Frazer
Rendell

John
Crowley

Janet
Kane

Lesley
Smith

Katherine
Copley

Claire
Wheeler

Fola
Balogun

Raja
Rajendran

Joseph
Hopkins

Liz Moss

Steven
Turner

Tina
Strack

Steve
Pleasants

Marc
Goblot

Simon
Hiller

Sue
Sauter

To be
confirmed

Anoop
Sekhon

Forensic &
Prison

Carers

Vacant

Frances
Murray

We are your Council of Governors
We act as a link between service users and carers, the public,
staff and the Board of Directors. We have an ambassadorial role
in representing trust members and promoting the trust.
Our key role is to ensure that the trust’s non executive directors
(NEDs) are reviewing, questioning and challenging the executive
directors to make sure the trust is running effectively and
efficiently.
We attend meetings of the Council of Governors four times a
year, and the Annual Members’ Meeting (AMM). We are also
involved in other trust meetings and activities, including our
member events and engagement.
To find out more about being a governor, please visit:
www.oxleas/about-us/council-of-governors

Structure
Staff Governors

Appointed Governors

Staff

Sue Read
Bexley Adult

Partnership

Local Authority

Kate Heaps
Greenwich & Bexley Community Hospice
Adult Community

Dominic Parkinson
Bromley, Lewisham &
Greenwich Mind
Mental Health

Christine Kapopo
Bromley Adult

Cllr Richard Diment
Bexley Council

Cllr Yvonne Bear
Bromley Council

Cllr Averil Lekau
Royal Borough of Greenwich

Rebekah Marks-Hubbard
Greenwich Adult
Mark Ellison
Age UK Bromley & Greenwich
Older Adults

How to contact us

Jo Linnane
Children
Carl Krauhaus
Charlton Athletic Community Trust
Young People

Telephone:
01322 625752

Sharon Rodrigues
Learning Disability

Kara Lee
Bexley
Mencap
Suraj Persand
Forensic & Prison

Email:
oxl-tr.governors@nhs.net

Mary Mason
Bromley
Mencap

Terri Looker
Greenwich
Mencap

Learning Disabilities
(1 shared vote)

Post:
Trust Secretary
Pinewood House
Pinewood Place
Dartford
DA2 7WG

oxleas.nhs.uk
Victoria Smith
Corporate & Partnership
Organisations

Cassandra Myer
Bridge
Forensics

Spring 2019

My role as a governor

Being a governor is a
super role. It educates you
on the working of the trust
which then enables you
to ensure that the trust
works effectively. Also, you
can join committees which
allow you to ask questions.
l am incredibly proud
to be associated with
an organisation such as
Oxleas NHS Foundation
Trust. Being a governor
helps bring different
perspectives into
consideration, it makes
decisions more rounded
and I find it rewarding.
Being a governor for
Children provides me
with opportunities to ask
difficult questions.
It is really valuable to be a
governor and understand
how the local NHS is
providing quality services
to the community and
improving their lives.

Spring 2019 - March

For the first time, our Membership Committee was held
at a community site - Eltham Community Hospital.
After the meeting, we were able to visit our community
bedded units and spend some time in the foyer talking
to visitors about membership.

Council business
At the Council of Governors’ meeting, we approved the
re-appointment of NED Jo Stimpson and selected an
indicator to be audited as part of the trust’s Quality
Accounts process. We chose the patient experience
domain of:
Meeting our patient promise objective: To ensure 90% of
patients who respond to our surveys are reporting that
their quality of life has improved as a result of the care
and treatment that they have received. We will be kept
informed of progress at future Council meetings.
8/12
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We also received an update on developments in our
prison services and a presentation from our Children’s
services about how child and adolescent mental health
services measure the outcome of their interventions.

Fola Balogan, Service User/
Carer Governor – Children
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services
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We enjoyed a really interesting meeting with Service
Director for Forensic and Prison Services, Keith Soper and
his management team, learning about the diverse range
of services provided in a range of settings. Following the
meeting, we went on an escorted tour of the medium
secure forensic services at the Bracton Centre where
we found out about the inpatient units, wide ranging
activities, service user involvement and challenges the
services face.
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Richard Diment and Sue Read attended the stakeholder
session which formed part of the interview process
for a Chief Operating Officer for Oxleas. We listened
to the candidates’ presentations and were able to ask
questions. We were pleased to hear that Iain Dimond
was appointed to this new position.
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Spring 2019

Spring 2019 - April

Spring 2019

Spring 2019 - May/June
Showcasing our work at
NHS Providers Governwell
Conference

(Chair of the panel), governors Jo Linnane
and Janet Kane, Chair Andy Trotter, NED
Stephen Dilworth and Chief Executive
Matthew Trainer.

Lead Governor, Richard Diment and Jo
Mant, Head of Stakeholder Engagement,
attended this event to showcase how
Oxleas has cultivated an environment to
engage governors in a variety of activities
across the trust.

Stakeholder presentations were held
earlier that day and all governors were
invited to question the candidates.
Two appointments were proposed as both
candidates had a wide range of experience
and expertise,
complementing
the current board
and bringing new
skills. This increase
in non-executive
appointments
to the board
is permitted
under the Trust
Constitution.
Jo Linnane,
Staff Governor
representing
Children’s services,
said: “A highlight
of my first year
as a governor was participating in the
stakeholder event and interview panel for
NED recruitment”.

Staff governor, Jo Linnane and Service
User/Carer governor, Claire Wheeler also
attended the conference. Amongst other
things, we gained an awareness and
appreciation of equality and diversity
which is key to the governor role both in
the performance of statutory duties and in
working with the trust board.

Council business
At the Council of Governors we
welcomed Sue Sauter, a new Public
Bexley governor who was joining the
Council following a by-election. We also
welcomed new partnership governors
Cassandra Myer from Bridge representing
Forensic Services and Kara Lee from
Bexley Mencap, who was replacing Steve
Davies on his retirement to represent
Learning Disabilities.

Appointing new NEDs
With NED Seyi Clement’s departure in
June, we had a NED vacancy to fill.
The recruitment process for this vacancy
started in March and potential candidates
were interviewed on 7 May 2019. The
interview panel included Richard Diment

Oxleas NHS Foundation Trust
Council of Governors’ Review 2018/19
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My role as a governor

We were delighted to hear that the trust would be
rated ‘Good’ again this year following the Care Quality
Commission (CQC) inspection. We approved the
appointment of two new NEDs, Suzanne Shale and
Amlan Basu and the terms of reference for a new NED
Remuneration Committee and agreed its governor
representatives.
We received an update on the South London
Partnership, specifically the provider collaborations
around Forensics, child and adolescent mental health
services, eating disorders and other areas.

Sue Sauter

members, partner

Cassandra Myer

We also heard about plans to
develop a trustwide strategy
for Oxleas. This five year
strategy will aim to ensure
that Oxleas thrives as an
excellent place to work and to
receive care and treatment.
As part of the strategy
development, the trust
will be seeking views from
patients, carers, governors,
organisations and staff.
Actions in response to the
trust’s annual staff survey
were discussed with specific
emphasis on the areas of
violence, aggression and
abuse (towards staff), bullying
and harassment and equality
and diversity and we received
an update on the annual
report and accounts.
Finally, we received an
interesting presentation on
how patient outcomes are
measured within our Forensic
and Prison services.

I am in my second
term as a staff governor.
In my role I have observed
several Board meetings.
Prior to the meeting I am
given an opportunity to
share concerns, issues or
good news with the trust
Chair and non executive
directors. At two of the
meetings I have witnessed
the Board being observed
by CQC inspectors. One
CQC inspector commented
to me it was good to
see a governor regularly
attending the meetings.
As a governor and member
of the workforce it is
reassuring to observe the
Board making decisions
about the trust. They
engage and question each
other making difficult
decisions about running
the trust. Ultimately those
decisions affect the quality
of the patient experience
and the working
experience of the staff.
I can only recommend
being a governor and
getting involved.
Sue Read, Staff Governor Bexley Adult

Kara Lee
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Summer 2019

Summer 2019 - June

Summer 2019

My role as a governor

Summer 2019 - June
Choosing a shining star
We enjoyed judging the nominations for the Governors’
Award for this year’s Recognition Awards, looking
for an individual who makes a real difference to
improving patients’ lives. There were over 70 individuals
nominated for this award and we were delighted to
choose Brian Ward as the winner.

Having retired from
Oxleas after 13 years, I
am pleased and honoured
to be able to serve as
governor to the trust.
Governors are welcomed
and included in all areas
of the trust bringing their
own ideas and perspective
to the excellent services
provided.
Janet Kane, Public
Governor – Rest of England

Brian’s work as a Support Time Recovery Worker (STaR)
at HMP Swaleside has changed the lives of prisoners for
the better – some say he has saved their lives. He was
described as a positive and co-operative team member
who has enthusiasm and an ‘unswerving sense of hope’
for the health and wellbeing of prisoners. Brian has
adapted cognitive behavioural therapy (CBT) mindfulness
groups for vulnerable prisoners and worked closely with
a substance misuse organisation to ensure care is well
co-ordinated. He was described as ‘a fantastic example
of dedication, commitment, enthusiasm and creativity in
a difficult environment’. Well done Brian!

Meeting our local communities
On a very hot day, we again participated in the
Greenwich Get Together and Armed Forces Day in
Woolwich. From our position in General Gordon Square,
Richard Diment, Fola Balogun and Yens Marsen-Luther
helped the Stakeholder
Engagement Team
promote membership
to visitors, alongside
staff from our children’s
services. For the first
time, we also had
colleagues from the
Veterans workstream
who were promoting
support to ex-military
service personnel
through accelerated
access to services and
work opportunities.

Oxleas NHS Foundation Trust
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We met a lot of members on the day, thank you for stopping by to say hello. People
also dropped in to give feedback about our services and one gentleman popped in
specifically to thank the trust for the difference the support he’d received had made
to his life. Receiving feedback directly is so powerful and we are grateful to those who
came to share their experiences with us.

A greater understanding of adult learning disability services
We enjoyed a visit to our Adult Learning Disability Services at Queen Mary’s Hospital
where we got a good overview of the Bexley and Bromley services from Service
Manager, Elaine Hurault and her team including Sharon Rodrigues, Staff Governor
Adult Learning Disability Services.
It was also great to meet members of the Can You Understand It? group who told us
about the work they’ve been doing and the group’s brilliant achievements over the last
10 years. They are truly inspiring and so well supported by colleagues in the service.
The previous week, the annual Adult Learning Disability Awareness event at
Bexleyheath Sports Club was a great success with lots of service users attending a
day of fun activities. The theme this year was ‘This is me’. Stalls were manned by
organisations including Bexley Mencap,
Bromley Dental Care, Bexley Twofold
and Neighbourhood Watch and learning
disability staff.
Over 70 people with learning disabilities
took part in fun activities which
included sports, making up a plate
of healthy food, dance and cake
decorating. A cup cake decorating
stall made a great profit of £60 for the
Alzheimer’s Society.

17

Oxleas NHS Foundation Trust
Council of Governors’ Review 2018/19

Summer 2019

Summer 2019 - June

Summer 2019

My role as a governor

Summer 2019 - July
And the winner is…

I have to say I have
enjoyed my first year as
a governor very much.
I don’t think I have
contributed very much as
it has been a big learning
curve so far.
I very much enjoyed the
visits to the Bracton Centre
and HMP Rochester and
was proud to attend two
of the first three Serious
Incidents meetings.
I had no idea how large an
organisation Oxleas is and
am very impressed with
the staff I have met so far
in their various capacities
and locations. Having been
a governor previously with
Guy’s and St Thomas’ NHS
Trust, I can compare the
two, although they are very
different. I find the CEO,
Chairman and everyone
in the ‘top’ jobs very
approachable and helpful.
Long may that continue
and I look forward to many
more happy years with
Oxleas.

Richard Diment attended the trust’s Recognition Awards
ceremony to present the Governors’ Award to Brian
Ward and highly commended award to Nicola Gresty,
alongside writer and broadcaster, Simon Fanshawe OBE
who was our special guest. There were 9 Recognition
Award categories, awards for 10 years of service user
involvement for the Can You Understand It? team,
ResearchNet and Volunteer to Work schemes, plus long
service awards for staff. The event, which was held in
the North Stand at Charlton Athletic Football Club, was
well attended with a great atmosphere.

Sue Hardy, Public Governor
– Bexley

Oxleas NHS Foundation Trust
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Summer 2019

Summer 2019 - August
Electing new governors to the
Council of Governors
Throughout the summer we have been
running our governor elections to fill
vacant positions. We are delighted that
several members have put themselves
forward to join the Council of Governors.
The elections will take place over
the summer and we look forward to
welcoming our new governors onto the
Council in the autumn.

Looking forward to 2020

All new governors will start their roles
from 25 September 2019, the date of our
Annual Members’ Meeting.

I’ve enjoyed chairing the Council of
Governors’ meetings over the past year.
Our governors have continued to support
us whilst still positively challenging and
debating the work we do, to ensure we
are held to account.

HMP Rochester governor visit
We enjoyed a trip to HMP Rochester
where we were able to visit the primary
care, mental health and pharmacy
services on site. This was a great chance
to meet staff within the services and
hear about the work they do and the
impact this has on those accessing
healthcare at the prison.

Our governors come from all walks of
life and each person brings a different
perspective, whether they are a member
of the public, someone who has close
experience of our services, a member of
staff or someone representing the third
sector or local authority.
Following the summer elections, I look
forward to welcoming governors old and
new to our Council of Governors and
the continued value and challenge they
bring.
Andy Trotter OBE QPM
Chair
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Want to contact a governor?

Become a member

You can email us at:
oxl-tr.governors@nhs.net

If you are aged 14 and over, you can
become a member of Oxleas, it’s free to
join. You can help us shape our services
and keep up to date with what’s happening
at Oxleas through our membership
magazine Oxleas Exchange and e-bulletin
Oxleas Engage and by coming to events.
You can also find lots of information on our
website and by following us on Twitter and
Facebook.

Call the Trust Secretary’s office
(details below) – they will pass
a message on to us.
Write to us at:
Oxleas NHS Foundation Trust
The Trust Secretary’s Office
Pinewood House
Pinewood Place
Dartford DA2 7WG
If you need advice or support regarding
your condition, or the care you’re receiving
from Oxleas, you should speak to your
clinician, or contact PALS if the matter is
urgent.
Patient Advice and Liaison Service (PALS)
PALS is a free, confidential service helping
patients, families and carers to deal with
concerns about the treatment and care
we provide. Raising concerns will not harm
or prejudice the care that you, or the
person you care for, are given. PALS can be
contacted on:
Freephone 0800 917 7159 or
Email: oxl-tr.pals@nhs.net

For more information and to join, go to our
website oxleas.nhs.uk/oxleas-members
Telephone
0300 123 1541
Calls to this number are the same as
making a local call from a landline and
are usually included within your inclusive
minutes if calling from a mobile.
Email
oxl-tr.foundationtrust@nhs.net
Post
Freepost Plus RTTR - GBLX - ASJZ
Oxleas NHS Foundation Trust
Membership Office
Pinewood House
Pinewood Place
Dartford DA2 7WG

Council of Governors contacts
Sally Bryden, Trust Secretary and Associate
Director of Corporate Affairs
Tel: 01322 625034
Email: sally.bryden@nhs.net
Jo Mant, Head of Stakeholder Engagement
Tel: 020 3871 5617
Email: jo.mant@nhs.net
Anne Marie Hudson, Governance and
Legal Services Officer
Tel: 01322 625752
Email: anne-marie.hudson1@nhs.net

oxleas.nhs.uk

Follow us on Twitter
@OxleasNHS

Like us on Facebook
facebook.com/OxleasNHS

