The staff on the ward will
explain why you have to be on
level 2, 3 or 4. It is usually to
keep you and others safe. This
means that you need to stay on
the hospital ward.
Staff will continue to help you to
do activities while you are in the
hospital ward.
Staff will only watch you if they
need to for a short period of
time. Staff understand it is
important that you have your
own space.
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If you agree, your family and
carers will also be told what type
of observation you are on.
Please speak to staff if you need
more help to understand about
observations.
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This leaflet is about observation and why it is
important for staff to carry out observations while
you are on the hospital ward.
People who come to a hospital
ward may have challenging
behaviour or have a mental health
problem.
Staff need to make sure you are
not a risk to yourself or others.
Staff may need to watch you to
make sure you are safe. This is
called observation.
At ward round, the team will
decide which type of observation
you will need to be on.
The more you are at danger to
yourself or others the more
closely you will be watched by
staff.
You can speak to staff and the
doctor if you are not happy about
staff working closely with you.
The staff will listen to you.

There are four types of
observations:
General observation-level 1:
All patients on the ward will be
checked by staff every hour
including at night.
Intermittent observationslevel 2:
Patients on the ward will be
checked by staff every 15
minutes. This is to make sure
you are safe.
Close observations-level 3:
Staff will need to be in the same
room as you and be able to see
you all the time.
Close observations-level 4:
Staff will be close enough to you
(arm’s length) to help you
quickly should you become
upset, angry and need help.
During the night, staff will watch
you from outside your bedroom
should you need help.

