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Welcome

to this year’s Council of Governors’ review

provide an update on their activities and visits
they’ve undertaken as part of their role.

This review tells
you how we, your
governors, have been
representing you,
our members, over
the past year. We’ve
had a very busy
year. There are many
highlights including
the Annual Members’
Meeting and family
fun day which took
place at Queen Mary’s, Sidcup in September
2017, appointing a new Chief Executive for
Oxleas and our Special Members’ Meeting and
NHS70 celebratory tea party in June 2018. These
events were great opportunities for us to meet
members old and new.

I hope you enjoy this review which is my last
as I am finishing my final term of office as a
governor at the Annual Members’ Meeting in
September 2018. My Governor colleague,
Cllr Richard Diment has been elected to the
role of Lead Governor from the AMM onwards
and I wish him the best of luck in taking our
Council of Governors forward.
Raymond Sheehy
Lead Governor, Oxleas Council of Governors

What is the Council of Governors?

The Council of Governors is made up of 37
governors* and most of us are elected by local
people. 28 governors are elected to represent
geographical, service user/carer or staff
constituencies.

We’ve also been visiting a range of services
throughout the year and you can find out more
in this review.

The remaining 9 governors are appointed to
represent local public and voluntary sector
organisations. The Council of Governors meets
four times a year and Council meetings are
chaired by Oxleas Chair Andy Trotter.

At our Council of Governors, we’ve heard
how the South London Mental Health and
Community Partnership (Oxleas working
together with South London and Maudsley
NHS Foundation Trust (SLaM) and South West
London and St George’s NHS Trust) is improving
services for local people. Through working
together, many people – both adults and
children – with mental health problems are
being cared for closer to home.

*There’s more information about the changes
we’ve made to our constituencies on page 18.

The main roles of a governor

We act as a link between patients, the public,
Oxleas staff and the Board of Directors. We
can raise issues with directors and have a key
role in ensuring that Oxleas’ NEDs are checking
that the trust’s executive team is delivering
high quality, efficient and effective services.
Our other responsibilities include:

We’ve valued the trust’s continued openness
and willingness to engage with the Council
of Governors around difficult issues such as
serious incidents and we have welcomed the
opportunity to ask challenging questions on
members’ behalf.

•	appointing or removing Oxleas’ Chair and
non-executive directors

•	approving the appointment of Oxleas’ Chief

We’ve also been able to raise questions directly
with the non-executive directors (NEDs) who
we have a duty to hold to account for the
performance of the Board, through meetings
with them before each Board of Directors. The
questions we raise and the responses we receive
are shared with the wider Council of Governors.
We have also been observing the Board of
Directors and its sub-committees which are all
chaired by NEDs. This gives us further assurance
that the NEDs are doing a good job as critical
friends of the trust. The NEDs also attend
the Council of Governors and take it in turn to
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•
•
•
•

Executive

deciding
on the remuneration and terms

and conditions of non-executive directors
appointing the trust’s financial auditor
developing our membership strategy
seeking feedback from members

Did you know you are one of over 6,250 public
and service user/carer members of Oxleas NHS
Foundation Trust? All Oxleas staff become
members when they join the trust and they
aren’t included in this figure.
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Goodbye and thank you to our outgoing governors
In September, we said goodbye to four governors Renuka Abeysinghe, Chris Purnell,
Mary Stirling, and Ken Thomas. A governor’s term of office is 3 years and they can be a
governor for a maximum of 3 terms.
At our Annual Members’ Meeting, Chair Andy Trotter presented outgoing governors
with a gift of an engraved pen as a token of thanks for their contribution to the Council
of Governors.

Our annual meeting for members
Around 100 people attended our Annual Members’
Meeting at Queen Mary’s, Sidcup on 9 September
2017. Ben Travis, Chief Executive, presented an
overview of the year 2016/17. He described how the
Queen Mary’s Hospital site is a good example of the
range of services provided by Oxleas catering for
both mental and physical health needs. He reported
on the trust’s progress against its priorities of quality, workforce, sustainability and
partnership. Ben reported that the trust had made good progress in quality and
financial performance including a Good rating for all services by the Care Quality
Commission and outlined plans for the coming year.
Lead governor Raymond Sheehy presented the membership report, explaining the
role of the Council of Governors – in particular the focus of governors to make sure
that plans presented to members and the public are followed through. He described
how governors represent the membership and some of the Council’s activities over the
past year. He outlined the Council’s Membership Strategy and reported on progress in
developing our
membership
over the
past year.
The meeting
ended with
a question
and answer
session and
our family
fun open day
followed.
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Autumn 2017

Autumn 2017 - September

Autumn 2017

Autumn 2017 - September
Our family fun open day

Local MP Rt Hon James Brokenshire cut
the ribbon to open the new entrance
along with Peter Reader, Mayor of the
London Borough of Bexley.

Hundreds of people enjoyed the
centenary celebrations and official relaunch of Queen Mary’s Hospital.

James Brokenshire welcomed the
development and said he was delighted
to be at the centenary event. “This has
been a great team effort from everyone
at Oxleas and all of the other NHS
organisations,” he said. “Thank you to
all the incredible NHS staff for delivering
high quality care for people in Bexley and
beyond and for making Queen Mary’s
future look bright and positive.”

Families from across the borough of
Bexley joined in the fun as well as many
former members of Queen Mary’s
staff. The event, which was organised
by Oxleas NHS Foundation Trust,
offered activities for the whole family
including health and wellbeing advice
from local health organisations and
charities, football with Charlton Athletic
Community Trust plus talks and an
exhibition on the history of the hospital.

Queen Mary’s Development
Over the past year, there has been a
huge amount of development on the site
including the opening of new services
offering cancer and kidney treatment
and a new urgent care centre. Further
plans are in place to continue improving
facilities at the site to benefit local
people.

A highlight of the day was the official
re-opening of the hospital which has
undergone a multimillion-pound facelift.

Also during the day, Bexley Care, the
partnership between Oxleas and Bexley
Council to join up health and social
care in the community, was formally
launched. Teresa O’Neill, leader of the
London Borough of Bexley, Ben Travis,
Chief Executive of Oxleas and Dr Nikita
Kanani, Chief Clinical Officer of Bexley
Clinical Commissioning Group welcomed
the new approach which aims to
streamline care for local residents.
Tours and History
One of the most popular aspects of
the day were visits to parts of the
hospital that are not normally open to
the general public. Guided tours of the
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Eight governors from Oxleas attended
to learn more about the South London
Mental Health and Community
Partnership. At the meeting, which was
hosted by the Chairs of all three trusts,
we received updates on the forensic
mental health, children’s specialist
mental health, and nursing development
programme workstreams.

new Guy’s Cancer centre and kidney
treatment centre, both run by Guy’s and
St Thomas’ NHS Foundation Trust, and
to some of the operating theatres ran
throughout the day and were extremely
well attended. Also, Dr Andrew Bamji,
former consultant at Queen Mary’s and
author, signed copies of his book Faces
from the Front which describes the
fascinating story of the surgical work
that took place in the hospital.

We were pleased to hear that positive
developments have been made in each
area leading to improvements in patient
experience and efficiency.

The day, which was supported by many
local organisations including Dartford
and Gravesham NHS Trust, Guy’s and St
Thomas’, King’s College Hospital, Bexley
Clinical Commissioning Group, London
Borough of Bexley, Hurley Group, and
Lewisham and Greenwich NHS Trust, was
enjoyed by all. The Friends of Queen
Mary’s Hospital, OCS and Galliford Try
were also thanked for their support.

To find out more about the work of
the South London Mental Health and
Community Partnership visit
www.slpmentalhealth.com

Our Healthier South East
London event for nonexecutive directors, Lay
Members and governors

Ben Travis, Chief Executive of Oxleas,
said: “It has been an absolutely
fantastic day brought about by hard
work between all the partners in Bexley.
I’m really pleased with what we have
achieved together.”

Five governors attended this event to
learn more about progress with the
South East London Sustainability and
Transformation Partnership (STP). We
had constructive discussions on progress
so far with the STP, with a strong focus
on improving community based care
built around more integrated clinical
pathways. There were also updates on
the commissioning review in South East
London and early thinking on developing
accountable care based on existing
borough level care networks.

South London
Mental Health
and Community
Partnership
governor event
We were invited
to join governors
from South London and Maudsley NHS
Foundation Trust (SLaM) and South West
London and St George’s NHS Trust for an
event hosted by SLaM.

Further information about Our Healthier
SE London can be found here
www.ourhealthiersel.nhs.uk
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Winter 2017/18

Winter 2017/18 - October/November

Winter 2017/18

My role as a governor

Winter 2017/18 - October/November
Tour of Children & Young People’s
Services

I am pleased to have
attended a variety of
events in the past year.
The volunteer section
headed by Japleen Kaur
and the Lived Experience
programme headed by
Amy Wattington are
an asset to Oxleas and
both are thriving and
flourishing.
I visited numerous
prisons and reported
on both the success
and difficulties the hard
working healthcare staff
encounter.
I believe the Governing
Council is active, attentive
and involved in keeping
the Board of Directors
informed and updated on
their experiences across
the Trust. It is a privilege
to be a Governor and able
to make a difference to
the NHS.

We were given an insight to Oxleas’ many and varied
services for children and young people during a tour
which visited a number of trust sites in Bexley and
Greenwich. Our Volunteer Service provided a minibus
and a volunteer driver, Trilok Bhalla, who is also a
Public governor, enabling everyone to travel to the sites
together.
Starting at Highpoint House, Service Director Stephen
Whitmore and colleagues gave us an overview of
services before showing us around the site where we
met school nurses and Child and Adolescent Mental
Health Services (CAMHS) staff.
Next stop was Kidbrooke Village Centre where we were
introduced to school nurses and health visitors. We also
met the newly-commissioned Paediatric Continence
Service team and breastfeeding advocates.
We then moved on to the Goldie Leigh site where we
learned about children’s physiotherapy and occupational
therapy services.
Last stop of the day was Acorns Children’s Development
Centre at Queen Mary’s, Sidcup, where we were
introduced to the Bexley Single Point of Access team
and Bexley Community Nursing team. Paediatrician, Dr
Thomas Jacob, also gave an insight into his role.

Lesley Smith, Service
User/Carer Governor,
Working Age Adult Mental
Health
Oxleas NHS Foundation Trust
Council of Governors’ Review 2017/18
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I would like to thank Stephen and his
team for welcoming us and taking time
out of their busy schedules to show us
around.”
Stephen Whitmore, Service Director
Children & Young People’s Services
“The governors explicitly asked me to
contact the services they had visited to
let staff know how impressed they had
been. They said they were really struck
by staff’s enthusiasm, dedication and
expertise. They experienced our passion
for our work and for supporting children
and their families. They said that the
way staff spoke about their work not
only reflected their knowledge and
enthusiasm but also showed that they
care about the work they do and the
successes achieved.

Jacqueline Ashby-Thompson, Service
User/Carer Governor representing Carers
“We were provided with a real insight
into the services provided. I found
the staff to be really knowledgeable,
committed and dedicated. I learnt a lot
today about service provision and how
joined up working is so important to a
more effective operation.
Key challenges and issues were also
discussed, there was no holding back.
I really appreciate the honesty and
passion of the staff who took time out of
their very busy schedules
to show us around and to
answer our many questions.

I was very proud to receive such
comments on our staff’s behalf.”

Thank you very much to
everyone who made this
trip possible.”
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Winter 2017/18

Terri Looker, Partnership Governor
(Greenwich Mencap)
“It was a very enlightening visit. I was
amazed at how early the intervention
for children started and the facilities
available. All of the staff were not only
very knowledgeable but passionate
about what they deliver.

Winter 2017/18

My role as a governor

Winter 2017/18 - November/December
Governors gain insight into Bromley
Older People’s Services
We visited Bridgeways to find out about the range of
older people’s mental health services delivered in the
Bromley borough.

The highlights for
me have been attending
the Board meetings as
an observer as a Staff
Governor. It is reassuring
to see the Non-Exec
Directors questioning
and challenging to make
sure that the Board of
Directors make the best
decisions for our patients
and staff. Being present
at one meeting this year
when CQC were observing
the Board meeting it
was again reassuring to
see the Board acted no
differently because they
were there. All meetings
are conducted with
openness and
honesty.

Eleanor Johnston, Community Manager, Heather
Foreman, Community Mental Health Team (CMHT)
Manager and Debby Cutajar, Bromley Memory Service
Manager gave a great overview of the wide range of
services and support provided to older people with
mental health problems in the borough. Services are
delivered from Bridgeways, Yeoman House and Carlton
Parade.
Since October 2016, team members have been
participating in three Integrated Care Networks
(Beckenham, Bromley and Orpington). GPs can bring
complex cases for discussion to this multiagency
network which ensures closer working and smoother
pathways for our service users.
There are a range of groups service users can access
such as Ageing and changing, Coping with depression
and Up and At ‘Em, a programme delivered by Charlton
Athletic Community Trust in conjunction with Oxleas.
This scheme comprises weekly events in sport, leisure,
art and culture, and activities and has included theatre
visits, boat trips, aerobics, arts and crafts and short
tennis.

Sue Read, Staff Governor
Adult Community Services

Oxleas NHS Foundation Trust
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“What always catches my attention
is that behind a simple title such as
‘memory service’ or ‘older people’s
mental health services’ hides a sizeable
multi-disciplinary team who bring a
dedicated commitment and enthusiasm
to their very substantial caseloads
concerning major health needs.”

A number of groups are available
including Cognitive Stimulation Groups
and a Carers support group.

ob i t u ary

not i ce

December 2017

The Memory Service is accredited by
the Royal College of Psychiatrists which
sets quality standards which must be
maintained.
A care homes project includes
development of a pathway tool to
support patients in care homes with
challenging behaviour and care home
staff trained in its use. Memory Nurses
are also linked to care homes.

It is with sadness that we learnt in
December 2017 that Ken Thomas
had passed away. Ken, who was 83,
was a service user/carer governor
for six years until stepping down in
September 2017. He was a strong
supporter at our membership events
and activities, always with a smile
(and sometimes with a song!).

Vicky Smith, Staff Governor – Corporate
and Partnership Organisations
“I am so pleased that my first visit as a
staff governor was to such a great place.
Managers were passionate, motivated
and committed about the services
provided and how well their teams are
doing. It was great to hear about the
memory services accreditation too. I feel
that the visit was an extremely positive
one and was also accommodated to hot
desk until my next appointment at Green
Parks House.”

Stephen Brooks, Public Governor
Bexley, summed Ken up when he
said: “Ken had been an active and
strong friend to Oxleas. He was also
very active on a whole range of
things – membership recruitment,
events, user surveys, visits and
contributions at governor meetings,
as well as being a mental health act
manager. I found him friendly and a
gentleman.”
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Winter 2017/18

Stephen Brooks, Public Governor Bexley

Debby Cutajar explained that the
Memory Service was a multidisciplinary
diagnostic service with the majority
of referrals made by GPs. The Bromley
Dementia Hub offers a range of advice
and support including dementia advisers
and a dementia café and everyone
accessing the Memory Service is referred
to the Hub.

Council of Governors
From September 2018
Andy Trotter
Chair

Cllr Richard Diment
Lead Governor

Public Governors

Service User / Carer Governors

Bexley

Bromley

Greenwich

Rest
of
England

Bexley
Adult

Bromley
Adult

Greenwich
Adult

Children

Learning
Disability

Forensic &
Prison

Carers

Sue
Hardy

Frazer
Rendell

Trilok
Bhalla

Janet
Kane

Lesley
Smith

Katherine
Copley

Olivia
Church

Fola
Balogun

Raja
Rajendran

Vacant

Frances
Murray

Joseph
Hopkins

Ben
Spencer

Yens
Marsen-Luther

Tina
Strack

Steve
Pleasants

Claire
Wheeler

Vacant

Liz
Moss

Steven
Turner

Vacant

We are your council of Governors
We act as a link between service users and carers, the public, staff and
the Board of Directors. We have an ambassadorial role in representing
trust members and promoting the trust.
Our key role is to ensure that the trust’s non executive directors are
reviewing, questioning and challenging the executive directors to make
sure the trust is running effectively and efficiently.
We attend meetings of the Council of Governors four times a year, and
the Annual Members’ Meeting (AMM). We are also involved in other trust
meetings and activities, including our member events and engagement.
To find out more about being a governor, please visit:
www.oxleas/about-us/council-of-governors
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Structure
Staff Governors

Appointed Governors

Staff

Sue Read
Bexley Adult

Sara Veeramah
Bromley Adult

Partnership

Local Authority

Kate Heaps
Greenwich & Bexley Community Hospice
Adult Community

David Palmer
Dominic Parkinson
Mind in Bexley
Bromley. Lewisham &
Adult Mental Health
Greenwich Mind

Cllr Richard Diment
Bexley Council

Cllr Yvonne Bear
Bromley Council

Mental Health
(1 shared vote)

Cllr Averil Lekau
Royal Borough of Greenwich

Rebekah Marks-Hubbard
Greenwich Adult
Mark Ellison
Age UK Bromley & Greenwich
Older Adults

Jo Linnane
Children
Carl Krauhaus
Charlton Athletic Community Trust
Young People

Sharon Rodrigues
Learning Disability

Victoria Smith
Corporate & Partnership
Organisations

Email:
oxl-tr.governors@nhs.net
Telephone:
01322 625752

Steve Davies
Bexley
Mencap
Suraj Persand
Forensic & Prison

How to contact us

Mary Mason
Bromley
Mencap

Terri Looker
Greenwich
Mencap

Learning Disabilities
(1 shared vote)

Bridge
Forensics
11

Post:
Trust Secretary
Pinewood House
Pinewood Place
Dartford
DA2 7WG

oxleas.nhs.uk

Winter 2017/18

My role as a governor

Winter 2017/18 - January 2018
Prison healthcare showcased during
governor visit

I am pleased to say
that Royal Greenwich and
Oxleas have continued to
build on our long-standing
and strong partnership
in the last year. We
strengthened our work
together on improving the
experience of people in
both acute hospitals and
mental health inpatient
beds. We have less people
being unnecessarily
delayed in hospital and
continue to work together
to develop integrated
services for everyone in
Greenwich.
Cllr Averil Lekau,
Appointed Governor, Royal
Borough of Greenwich

Healthcare colleagues based at HMP Belmarsh hosted
our visit. In addition to a range of primary care services
and a pharmacy, a number of mental health services
are provided including inpatient, inreach, psychiatry, a
resource centre and a complex case management team.
There are also dedicated services for people with a
learning disability.
Further services include social care, GPs, sexual health,
alcohol and substance misuse, talking therapies and a
resettlement service, dentist, optician, podiatrist and
physiotherapist.
We heard how a culture of strong partnership working
has been established between healthcare staff and
discipline officers with full engagement at all levels
within the prison.
At the outpatient area and pharmacy, we enjoyed a
demonstration by the ‘robot’ used to pre-pack each
prisoner’s medication ready for dispensing within the
prison. We also visited a house block where we heard
how the 1st Night Centre provides wellbeing checks
and assesses a prisoner’s physical and mental state on
arrival.
In the inpatient unit, we heard about the range of care
available including palliative care which is supported by
Greenwich and Bexley Community Hospice .
Stuart Dixon, Public Governor (Bromley) said:
“This was a most interesting and helpful visit. As a lay
member it was a real eye-opener. What struck me most
was the professionalism and compassion of both the
prison and Oxleas staff with whom I spoke and also the
range of services on offer.
Integration between Oxleas and ‘discipline staff’ seemed
improved from how I heard it had begun but I suspect
it could go further. Thanks to all those involved who
welcomed us and gave so generously of their time.”

Oxleas NHS Foundation Trust
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Richard Diment, Public Governor (Bexley)
said:

“I found this visit particularly interesting
and was impressed as always with
Oxleas’ staff commitment and
dedication. I would like to extend thanks
to all those who made us feel welcome.

“This was a really interesting and
important visit. For many reasons Prisons
tend to be Cinderella services both as
they are not publicly visible and the low
political priority for public expenditure.
It is clear that, despite the very difficult
circumstances of working within a
maximum security prison, both Oxleas
and the prison are striving to ensure
that the best possible care (both for
physical and mental health) is offered to
prisoners at Belmarsh.

“It was a fantastic opportunity to see the
services in practice and to obtain staff
feedback on how the services available
to patients have improved since Oxleas’
involvement.
The only regret is that I did not get
the opportunity to speak to any of the
recipients of the care available. I would
like to thank everyone who made this
visit possible.”

“The staff seem happy to be working
for Oxleas and when asked confirmed
that they do see themselves as part of
the Oxleas team but recognise they do
operate in a very different environment
to most other colleagues in the trust.
Positive comments were made about the
engagement of senior management at
Oxleas which appears to contrast with
the approach of previous healthcare
providers.”

Steve Pleasants, Service User/Carer
Governor (Working Age Adults Mental
Health) said:
“I was impressed how the staff care for
the whole person’s journey whilst they
are in prison. The health care staff were
positive about Oxleas taking over the
running of the health care. I would like to
see more training in mental health for all
staff including officers.

Raymond Sheehy, Lead Governor said:
I was really pleased to hear that the
Inreach service really felt part of
Oxleas, particularly so in the last year.
It’s a really positive example of how
integrating services can benefit both
service users and staff. Overall, I was
very impressed with the healthcare
Oxleas is providing at Belmarsh.

“I was impressed of how much we got
to see, and how honest all the staff were
with us and didn’t just present a good
news story. I hope we can go back one
day and speak to some of the prisoners
about their experience.”
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Winter 2017/18

Jacqueline Ashby-Thompson, Service
User/Carer Governor (Carers) said:

Winter 2017/18

Winter 2017/18 - February
Board of Directors. A member event to find
out more about the wide and varied range
of volunteering opportunities at the trust
was held before each focus group this year.
The Greenwich Members’ Focus Group was
postponed until April due to snow.

Choosing a shining star
This year, Oxleas introduced a new
Governors’ Award category to the
Recognition Awards. We got together to
look at all the nominations for this award
category and to agree a winner and the
results were announced at the Recognition
Awards ceremony in March 2018.

Planning for the year ahead
We participated in a Board Away Day.
The focus of the morning was Quality
Improvement (Qi) which is high on the
agenda at Oxleas. NHS Improvement
gave an overview on how Qi is being
encouraged and supported in the NHS.
We asked how governors are part of the
Qi development programme. They are
not currently formal members of the
programme at NHS Improvement but they
will consider how this can be changed.

We chose Naji
Mohamed
who is Oxleas’
Physiotherapy
Professional Lead
in Greenwich and
champion of the
hydrotherapy pool
at Goldie Leigh. Naji
has worked within
Adult Learning Disability Services as part
of the Community Learning Disability
Team for almost 20 years and received a
large number of nominations from both
colleagues and people he has helped.

We heard about the Qi successes at
East London NHS Foundation Trust who
have gone from a trust that requires
improvement to one that is rated by the
Care Quality Commission as outstanding,
which included improvements to care,
better staff engagement and less waste.
We then participated in discussions on
priorities for Oxleas and how the trust will
shape its Qi programme. An update on
how the Qi programme is being developed
will be presented to the Council of
Governors in March.

Trialling our new in-house
training
Joseph Hopkins and Fola Balogun were
the first governors to participate in our
new in-house training. Oxleas and the
wider NHS was delivered by Sally Bryden,
Associate Director of Corporate Affairs
and Trust Secretary and Jo Mant, Head
of Stakeholder Engagement. Sally and Jo
talked us through the local NHS landscape
and the very wide and diverse range of
services across Oxleas.

Two of our three Members’ Focus Groups
took place during February in Bexley and
Bromley. Members came along to share
their views about our priorities and plans
for the coming year, to find out what
the trust has been doing over the past
year and to find out about our Council of
Governors and how they work with the
Oxleas NHS Foundation Trust
Council of Governors’ Review 2017/18
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Visiting Community Learning
Disability services

by service users, supported by our Estates
team as well as directional signage to the
adult learning disability services in the
main hospital reception area. We ended
our tour with a visit to the team’s office
space on the third floor, meeting team
members along the way.

We learned more about our learning
disability services when team manager,
Helen White showed us around the new
facilities at Queen Mary’s Hospital in
Sidcup.

Overall, we were impressed with the
service, but concerned regarding the
accessibility of signage within the hospital
complex for people with a learning
disability.

Bexley and Bromley Community Learning
Disability Teams provide a wide range
of services which include psychiatry,
psychology, speech and language therapy,
physiotherapy, occupational therapy,
mental health and complex physical
health nursing and art therapy.

Mary Mason said: “I was really pleased
to visit the new site and delighted to hear
how well the teams had settled in. The
area is a bright welcoming space and it
was good to hear how the new space
can be utilised innovatively, for example
therapists arranging whole days when
service users can visit to try out sleeping
aids and decide what works best for
them.”

The service sees people with mild learning
disabilities who have complexities such
as a substantial physical disability to
people with moderate, severe or profound
learning disabilities.
Helen talked about the value of more
joined up working, particularly within the
Bromley team where social workers based
with the team, enables joint discussion
and assessment as well as the sharing of
ideas and good practice.

Joseph Hopkins said: “It is so pleasing
to see progress being made possible at a
great hospital.”

She also spoke of successful
service user engagement
events which have taken
place and of support groups
such as Friends and More,
Money Matters, Walk and
Talk and The Healthy Eating
Group whose innovative
approach was noted by the
CQC during their inspection.
During the tour, we
observed the artwork in
reception which was created
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Spring 2018

Spring 2018 - March

Spring 2018

Spring 2018 - April/May
Discussing your feedback

We attended another Board Away
morning which focused on looking
forward, preparing for the challenges
and opportunities ahead. We also
participated in group discussions as part
of a developmental review of leadership
and governance.

At the Membership Committee, we
looked at the issues you raised at our
Members’ Focus Groups and considered
any emerging themes. There were
several issues we decided to take
forward to the Council of Governors in
June for consideration and agreement.
The Council of Governors agreed the
following and we will be asking the
trust to formally respond to these. You’ll
receive this information at our next focus
groups.

The Greenwich Members’ Focus Group was
held at the Memorial Hospital. Any key
themes from this year’s focus groups were
considered at the Membership Committee
in May ready for presenting to the Council
of Governors in June.

Key themes from Members’ Focus
Groups

Choosing a new Chief
Executive for Oxleas
We were able to
give feedback
having observed
presentations
from candidates
as part of the
Chief Executive
appointment
for the trust.
Lead Governor
Matthew Trainer
Raymond Sheehy
also participated in the interview panel
later on the same day. In June, the
Council of Governors approved the
appointment of Matthew Trainer as
Oxleas’ new Chief Executive.
Stuart Dixon, Public Governor (Bromley)
said: ”I think this was a strong
demonstration by the trust of an inclusive
and transparent approach to taking a very
big decision when Ben’s replacement was
being sought.”

Oxleas NHS Foundation Trust
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•

Activities on in-patient units: it
was agreed to ask ResearchNet to
undertake a survey about what people
think about this issue.

•

Transport services and signage on site
at Queen Mary’s, Sidcup: it was agreed
to ask Appointed Governor Cllr Richard
Diment, Bexley Council to look into
transport issues at Queen Mary’s as
part of the Council’s discussions with
Transport for London.

•

Greater involvement of governors
within the community: it was
suggested this is given greater
consideration by the Membership
Committee as it should be driven by
governors.

Summer 2018

Summer 2018 - June
Suicide, let’s talk about it
We attended the trust’s stakeholder event
alongside our local authorities, Clinical
Commissioning Groups, Healthwatch, South
London and Maudsley NHS Foundation
Trust, South West London and St George’s
NHS Trust, London Ambulance Service,
Mind, Bridge, Papyrus, Life After Suicide
(L.A.S) who are parents of young people
who have died by suicide and Oxleas staff.
Richard Diment said: “I now have a better
understanding of the impact of suicide on
families and understand the difficulty of identifying suicidal ideation in many people
not previously identified as under stress/suffering from depression.”

Valuing volunteers
We went along to the trust’s Volunteers event which was an opportunity to
acknowledge and celebrate the fantastic work our volunteers do. It was a time for our
volunteers to relax and enjoy a tea party, music and stories of volunteering.

Celebrating Learning Disability Awareness
Week
We helped the trust celebrate Learning Disability Awareness
day at Queen Mary’s. Steve Davies, who is a Partnership
Governor representing Bexley Mencap was there with
his team promoting Mencap’s ‘Treat me well’ campaign.
This aims to transform how the NHS treats people with a
learning disability in hospital. Experts by experience from
the Can you understand it? team and Bexley Mencap visited
various services to find out if reasonable adjustments are
being made for people with learning disabilities using these
services. There were also stalls from our
Bexley and Bromley Learning Disability
teams promoting services and activities
available to people with a learning
disability.
Later in the day more governors joined
us for the official opening of the Adult
Learning Disability clinical area and Raja
Rajendran, service user/carer governor
representing Learning Disability, had the
honour of cutting the ribbon.
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Summer 2018

Summer 2018 - June/July
Members celebrate 70 years
of the NHS and vote to change
our Constitution
Over 50 members joined us for our Special
Member’s Meeting held to vote on changes
to our Constitution and to help us celebrate
70 years of the NHS.

Chair Andy Trotter presented an overview of
the proposed changes which were to:

•	Restructure the Council and our

membership constituencies along
similar lines to our service directorates;
particularly our staff constituency classes
and service user/carer interest groups.

•	Reduce our governors from 42 to 37.
•	Introduce a new service user/carer

constituency interest group for forensic
and prison services.

•	Change some of our staff constituencies.
Whilst enjoying a celebratory tea party,
members had the opportunity to watch
our new NHS70 film, visit our exhibition
showcasing the history of the NHS and
Oxleas over the past decades, and vote on
the changes to our Constitution.

Engaging with local communities
Oxleas’ teams were out in force
participating in the Greenwich Get
Together. From their sunny pitch in No.1
Street in Woolwich, teams from our
universal children’s services, Greenwich
Time to Talk, long term conditions, TB,
dietetics, CASH and volunteering joined
the stakeholder engagement team and
governors Ben Spencer and Richard
Diment to spend the day talking to visitors
about the services we provide, signposting
and signing up members along the way.

The results of the vote were announced on
Monday, 2 July 2018. As members agreed
to the changes, we have reconfigured
our constituencies in line with the new
structure.

Public governor, Richard Diment said:
“It was scorchingly hot but good to see
so many people interested in finding out
more about our services.”

July 2018

Our governor elections opened on 16 July.
Many governors were up for election due
to the changes in constituency interest
groups/staff classes our members agreed
in June.
Oxleas NHS Foundation Trust
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Summer 2018

Summer 2018 - August
Our Service User/Carer constituency
Adult Community Health, Working Age
Adult Mental Health and Older People’s
Mental Health interest groups will be
discontinued from September, meaning
that the governors in these interest groups
will stand for election in the new Bexley
Adult, Bromley Adult and Greenwich Adult
interest groups. There were also vacancies
for a Service User/Carer governor for
interest groups Learning Disability, Carers
and Children. We are also introducing a
new interest group representing Forensic
and Prison but cannot elect a governor
until we have sufficient members in this
interest group.

Looking forward to 2019
I’ve enjoyed chairing the Council of
Governors’ meetings over the past year. We
have faced some difficult challenges during
the year and our governors have continued
to support us whilst still positively
challenging and debating the work we do,
to ensure we are held to account.

Likewise for our Staff constituency, the
Adult Community Services, Working Age
Adult Mental Health Services and Older
People’s Mental Health Services staff
classes will discontinue from September.
This means that governors in these staff
classes will stand for election in the
new Bexley Adult, Bromley Adult and
Greenwich Adult staff classes.

Our governors come from all walks of
life and each person brings a different
perspective, whether they are a member
of the public, someone who has close
experience of our services, a member of
staff or someone representing the third
sector or local authority.
Following the changes we have made
to our Constitution and our Summer
elections, I look forward to welcoming
governors old and new including those
who are now representing our new
constituency interest groups and staff
classes. I believe these changes will
create greater opportunities for our
governors to engage with their members,
with more member activities within our
constituencies.

August 2018

Lynda Longhurst, Head of Patient
Experience, ran an interesting training
session for us on how the trust collects
and uses patient experience feedback.
Lynda gave us an excellent overview of
the vast array of ways in which the trust
currently collects feedback from people
who use Oxleas services and how changes
have been made in response. These
included experience based co-design,
You said, we did, ResearchNet, Oxleas
Patient Experience Questionnaire (OPEQ),
embedded learning events and 6 key
questions all patients are asked (including
the friends and family test).

I very much look forward to welcoming
our new Chief Executive Matthew Trainer
when he officially joins us in October 2018
and I know Matthew is keen to meet
members through events during the
forthcoming year
Andrew Trotter OBE QPM
Chair

Future approaches include implementing
NHS England’s 15 Steps Challenge guides
to encourage seeing services from the
patient perspective.
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Want to contact a governor?

Become a member

You can email us at:
oxl-tr.governors@nhs.net

If you are aged 14 and over, you can
become a member of Oxleas, it’s free to
join. You can help us shape our services and
keep up to date with what’s happening at
Oxleas through our membership magazine
Oxleas Exchange and coming to events.
You can also find lots of information on our
website and by following us on Twitter and
Facebook.

Call the Trust Secretary’s office
(details below) – they will pass
a message on to us.
Write to us at:
Oxleas NHS Foundation Trust
The Trust Secretary’s Office
Pinewood House
Pinewood Place
Dartford DA2 7WG
If you need advice or support regarding
your condition, or the care you’re receiving
from Oxleas, you should speak to your
clinician, or contact PALS if the matter is
urgent.
Patient Advice and Liaison Service (PALS)
PALS is a free, confidential service helping
patients, families and carers to deal with
concerns about the treatment and care
we provide. Raising concerns will not harm
or prejudice the care that you, or the
person you care for, are given. PALS can be
contacted on:
Freephone 0800 917 7159 or
Email: oxl-tr.pals@nhs.net
Council of Governors contacts
Sally Bryden, Trust Secretary and Director
of Corporate Affairs
Tel: 01322 625034
Email: sally.bryden@nhs.net
Jo Mant, Head of Stakeholder Engagement
Tel: 020 3871 5617
Email: jo.mant@nhs.net
Anne Marie Hudson, Governance and
Legal Services Officer
Tel: 01322 625752
Email: anne-marie.hudson1@nhs.net

oxleas.nhs.uk

Do you use our services? We would like
more people who do to become members.
For more information, go to our website at:
oxleas.nhs.uk/oxleas-members
Telephone
0300 123 1541
Calls to this number are the same as
making a local call from a landline and
are usually included within your inclusive
minutes if calling from a mobile.
Email
oxl-tr.foundationtrust@nhs.net
Post
Freepost Plus RTTR - GBLX - ASJZ
Oxleas NHS Foundation Trust
Membership Office
Pinewood House
Pinewood Place
Dartford DA2 7WG

Follow us on Twitter
@OxleasNHS

Like us on Facebook
facebook.com/OxleasNHS

