Want to know more?
You can contact us.
Your family, carers and people working with
you, can contact us.
Our address is:
Greenwich Learning Disability Team
Woolwich Centre
35 Wellington St,
London SE18 6HQ
Telephone:020 8921 4860
Our clinic address is:
Market Street Health Centre
16-20 Market Street
Woolwich, SE18 6QR

Positive Behaviour
Support (PBS)
Information leaflet for people with
learning disabilities

oxleas.nhs.uk

How to find us:
Bus routes: 51, 53, 54, 96, 99,
122, 161, 177, 178, 180, 244, 291,
380, 386, 422, 469, 472, 672

Trains: Woolwich Arsenal is
served by both National Rail and
Docklands Light Railway
services
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What is Positive Behaviour Support?
People can behave in ways that is
difficult for them and other people.
Staff can help them by using
Positive Behaviour Support which
is also called PBS. Positive means
doing something in a good or
better way.
PBS can help if you have
problems with your behaviours.
This can happen:
in your home
at your day centre
where you work
with other people.

What is a PBS plan?
A PBS plan looks at:
the problems you are having with
your behaviour
what is causing the problems
what help you need to make you
feel better.
The PBS plan will :
help other people to support you
help you to tell us what is wrong
teach you new skills and ways
to make your life better
keep you and those around
you safe.

How we will help you
We will meet you.
We will meet your family and
carers if that is ok.
We will try and find out what
your problems are.
We will agree a PBS plan
with you, your family and
carers.

PBS can help you:
feel better
learn to do new things
feel better at home
feel better at work
make choices.

